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B (Dintroduction T

Introduction R —

TTLock

Room 902

TT Lock App is a management software for smart lock . This

APP can be used to manage various types of smart locks, including l .
door locks, parking locks, safe locks, bicycle locks, and so on. The . @

App and the lock communicate via Bluetooth to unlock, lock, o

hardware upgrade, read operation record, etc. on the App. The ‘ e B8 § &
Bluetooth key can also help open the door lock through the Al ‘ m@m % *j :‘;
watch. I

Settings

Currently, the App supports Simplified Chinese, Traditional

Chinese, English, Spanish, French, German, Italian, Russian,

Portuguese, Serbian, Malay, Japanese, Vietnamese.



. (II) Software installation

Software installation

The software (iOS version) can be downloaded from the
app store, and the Android version can be downloaded from
the application store of Google play, Yingyongbao, Baidu,

Ali, 360, Huawei, and Xiaomi.

Scan to download TT lock
. APP STORE

B Download itfrom
/ GOOGLE PLAY
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320 Ll 4G (B 74% 2D Ll | 4G B 74%

& Reset Password Login Register

1. Registration and login

& |
? New Password between 6-20 chars w
TT lock users can register the account by
Verification Code Get Code . . .
- mobile phone and Email which currently

support 200 countries and regions on the

? Passwore " world. The verification code will be sent to

user’ s mobile phone or email, and the

registration will be successful after the

verification.

Forgot Password?




' (IT) Main functions-registration and login

1.1 Security question

settings

You will be taken to the security
question settings page when
registration is successful. When log in
on a new device, the user can
authenticate himself by answering the

above questions.

16:41 e 32O R Lail @B 100%

& Security Questions Setting

Q Registration Successful.

You can Verify your Identity by Answering your Security
Questions when using a New Device

Question 1 >

Please type in your Answer

Question 2 >

Please type in your Answer

Question 3 >

Please type in your Answer

Skip

Please Select a Question

Where did you go the first time you flew on a
plane?

What is your QQ number?

What was the name of your first pet?

In which year was your father born?

What was the first film you saw in the theater?

Cancel

16:43 e 32O R Lal @ 100%

<& Security Questions Setting

@ Registration Successful.

You can Verify your Identity by Answering your Security
Questions when using a New Device

Where did you go the first time you flew on a plane? >

Please type in your Answer

What is your dream job? >

Please type in your Answer

In what city did you meet your lover? >

Please type in your Answer

Skip
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32 al Il 4G CE 74% :03 22 60 = .l (W 73%
Login Register Reset Password
PR 1.2 Login authentication
w ? New Password between 6-20 chars
) Log in with your mobile phone number or
VerificationCode et Code
% | email account on the login page. The mobile

. phone number is automatically recognized by the

system and does not input the country code. If

you forget your password, you can go to the

passward page to reset your password. When reset

the password, you will receive a verification code

Forgot Password?

from your mobile phone and email address.




(I ) Main functions-registration and login

Verification is needed when the account is logged in
on a new mobile phone. Once the verification is done, you
can log in on the new mobile phone. All the data can be

viewed and used on the new mobile phone.

17:06 220 = .l B 73%

&« Identity verification

Get Code

Please get a verification code. The code
will be sentto 1370 7769

Change receiving Change method
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verify with verification code verify by answering questions

as shown: as shown :

1.3 Verification mode

17:08 320 = . (. 73%

& Identity verification

There are two ways of security

BB it i, T ()

verification. One is the way to get the

R — TRt aEE?

verification code via the account number, =
and the other is the way to answer the GetCoce BB AT
question. If the current account -
verification is set as "answer the e s 1o 137y sl

Change method "

Change receiving

question” verification, when logged in,

on a new device, "answer the question _
Verify

verification" option will be prompted.
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v BT T

TTLock
e 1.4 Login successful
@ The first time you use the app, if there is no

R AR

lock or key data in the account, the home page will
display the button to add a lock. If there is already

FINGE, FANAFAEED - o a lock or key in the account, the lock information
&

Send eKey

F pa—
=X
- p—

Send s Passcodes will be displayed.

Passcode
& 2 | D

ICCards  Fingerprints Wristbands Records

10

Settings

no lock adding the account with lock
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2O R Al 5T O82%
TTLock
This eKey will expire in 8 day(s)
201
S | Eh ¥
Records QnesTie Assistant Settings
Passcode

e 32 O B il 4@ 95%

HERSB

13005652 S

RE-

BILL PAIRS

¥ 3604.0
Due Date: 2018.09.12

Pay

¢ Apartment assistant
The apartment assistant module can be
seen in the lock app only when the key

comes from the apartment.

In the apartment assistant module, you can
pay rent and repair. The landlord collects the rent
from the Room Master APP and sends the rent bill
to the tenant. According to actual usage, the bill
includes rent, water and electricity, gas, property,
broadband, etc.
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2. Lock management

The lock must be added on the app before it can be
used. The addition of a lock refers to the initialization of the
lock by communicating with the lock via Bluetooth. Please
stand beside the lock. Once the lock is added successful,
you can manage the lock with the app including sending a

key, sending a password, and so on.

¢ When the lock is added, the adder becomes the administrator
of the lock. At the same time, the lock cannot enter the setup

mode by touching the keyboard. This lock can only be re-

added after the current administrator has deleted the lock. The
operation of deleting the lock needs to be done by Bluetooth
beside the lock.
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W B3O T al $CTO72% 14:56 W3O R .l $CTO73%

& Lock Users Expires Soon & 180697707

g 180697707 N eKeys associated with this User
180697707071

_ 9 m503
ﬁ > Permanent

@#h 153705665

User management
You can see the customer's name and phone number
in the lock user list. Click on the customer you need, then it ity

9 >
& 180607561

will display the door lock information and room number.
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9:13 we 32 O Ll I 4G C®24% 9:13 we 32O Ll I 4G C®24%
2.1 SU ppO rtEd LOC kS = Choose Lock Type Nearby Locks )
| MG06_20a353 57
e Door Lock
A ] (===
ﬂ M503_64d03b
The App supports multiple types of lock, @ I 1301 628001

including door locks, padlocks, safe locks, smart

Y

NOOO0000000CCE

K101C_5262a0

lock cylinders, parking locks, and bicycle locks. Safe Lock

H101_e207c6

When adding a device, please first select the

. M301_ce571f
Lock Cylinder

appropriate lock type. The lock needs to be added By

SX8001_c97113

to the app after entering the setting mode. A lock (\

) Parking Lock _
that has not been added will enter the setting @) J301.10790d
mode as long as the lock keyboard is touched. The eyle Lock AL

BLO1_39e189

lock that has been added needs to be deleted on
the App first.

o (O

Remote Control RAGINREE St

AMCNT ADanQE
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e 3G R il C®22%

Add Lock Upload Data

2 ° 2 LOC k a d d i n g Upload Data to Complete the Process

Lock Name

Please turn on 3G/4G/WiFi and Touch
the - Upload Data - Button

The initialization data of the lock needs to be
uploaded to the network. The data needs to be uploaded
when the network is available to complete the entire whole

adding process.

Upload Data
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2.3 Lock upgrade

User can upgrade the lock firmware on the TT lock
APP. The upgrade needs to be done via Bluetooth near
the lock. When the upgrade is successful, the original
key, password, IC card, and fingerprint can continue to

be used.

9:32 32T ® Ll CD21%

< Firmware Update

Updating...

/5

\-—/

Updating... Please be Patient.
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2.4 Error diagnosis and time

calibration

Error diagnosis aims to help analyse the system
problems. It needs to be done via Bluetooth beside the
lock.

If there is a gateway, the clock will be calibrated
firstly through the gateway. If there is no gateway, it
needs to be calibrated by the mobile phone Bluetooth.

e RO G T al C®20%

Diagnosis

Diagnostics will Upload the Config Data to our
Servers for Root Cause Analysis of the problem.
Please execute within 2 meters of the Lock.

RO O R al C®20%

Lock Time

2018.09.11 09:35:43

Adjust Time
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3. Ekey management

After the administrator successfully adds the lock, he
owns the highest administrative rights to the lock. He can

send eKeys to others and manage them on the App.

e 32O A al C®20%

TTLock

m503

Touch to Unlock, Long Press to Lock.

= ) =

Send

Send eKey Prarnde eKeys Passcodes
D 3
Records Settings

32T Tl C®20%
Send eKey
eKey Type Timed >
Recipient tnter Recipient's Account e
N Please Enter a Name for this
ame

eKey
Start Time 2018.09.11 09:39
End Time 2018.09.11 10:39
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W 32O T Ll CD20%

Click on “Send ekey” and it will show the time-limited

ekey, one-time ekey and permanent ekey.

Time-limited ekey: The ekey is valid for the specified

time.
Permanent ekey: The ekey can be used permanently. il
One-time ekey: the ekey will be automatically deleted Timed
once it has been used. Permanent
One-time

Cyclic

Cancel
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3.1 One-time passcode

The ekey sent from the Room Master APP has the

function of obtaining a one-time passcode.

as shown:

ull REEEF T 09:50 @ 70 3% 45% @

& Sciener

m503

O L

Records Settings
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3.2 Ekey management

The manager can delete ekey, reset ekey, send
and adjust the ekey, meanwhile he can search the lock

record.

(9 Tl
Permanent

e BRE T Ll $TO22%

eKeys

(9 Tl
Permanent

: Clear eKeys

W3R E B Ll 4O 2%

Reset eKeys

Send eKey
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3.3 Deadline warning

System will show two colors
for deadline warning. The yellow
means close to expiring and the

red means it has expired.

all FERE T

G
O
O
9
©-
O

M205T_4c8074

M2 1c4a89

& 40° dmin

M301X_2c6945

s X Unloc

M501_d22732

M503C_50aeff
4 X Un

09:56

@ 703 43%m )

Q

&, Admin

&5 Admin

B2 O T all $CTD25%

& Lock Users

18069770701 N
18069770701
M Tumenslo
@ 15370566569

Expires Soon

~+  black
.’ 18968075686

3 RER

Expires Soon

«“*  black
» 2018.09.11-2018.09.11

Ll 4T 25%

ms503
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25O a1 4G $2%%
3.4 Search lock record _—
Q Search
The administrator can query the unlock 25,0311
records Of eaCh key O IO(ZYSO:SII unlock with APP success

O 18589706961
09:31:35 unlock with APP success

123456

09:31:24 unlock with Passcode 123456
failed

123456

09:31:16 unlock with Passcode 123456
failed
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10:16 e B © Ll 4G 4T 30%
S i 4. Type of passcode
Permanent Timed One-time Erase

Passcodes are classified into permanent, time-limited, one-time,

enerate
empty, loop, custom, etc. Users can unlock by inputting passcode on

This Passcode_MUST BE gsed at least Once, within 2t_1 Hours
ggg;él:sr.rent Time, or it will be SUSPENDED for Security the keypad of the |0Ck.

4.1 Permanent passcode

The permanent passcode must be used within 24 hours after it

is generated, otherwise it will automatically expire.
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4.2 Time-limited passcode

The time-limited passcode expires on designated date and time. Its
validity period varies from one hour to three years. If the validity period is
within one year, the time can be accurate to the hour; if the validity period is
more than one year, the accuracy is month. When the time-limited passcode is
valid, it should be used within 24 hours, otherwise it will automatically expire.

After inputting the passcode, please press # on the right corner to
unlock the door.

To change the passcode on the lock: input the original passcode to
unlock, then input *10 # original passcode # new passcode (between 4

numbers and 6numbers) # new passcode#.

e B2 O Ll M46 4T 30%
< Send Passcode @
Permanent Timed One-time Erase

Start Time 2018.09.11 10:00
End Time 2018.09.11 10:00

Generate

This Passcode MUST BE used at least Once, within 24 Hours,
after the Start Date and Time or it will be SUSPENDED for
Security Reasons
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e RO .l C®30%

4.3 One-time passcode A S

anent Timed One-time Erase Custd

One-time passcode can only be used for one time,
and |S Valld for 6 hours- This Passcode MUST BE used within 6 Hours from the Current

Time or it will be SUSPENDED for Security Reasons. This
Passcode can ONLY be used ONCE.
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4.4 Clear code

Clear code is used to delete all the passcodes the lock

has set, and is valid for 24 hours.

& Send Passcode

hed One-time

Erase

Customized C

Generate

This Passcode is VALID for 24 Hours from the Current Time.
Caution - All Passcodes used on this Lock will be DELETED on

using this Passcode.
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4.5 Cyclic passcode

The cyclic passcode can be reused within a
specified time period, including daily type, weekday
type, weekend type, etc.

W BAO R al C®29%
Send Passcode &
One-time Erase Customized Cyclic
Mode Tuesday
Start Time 10:00
End Time 11:00

Generate

This Passcode MUST BE used at least Once, within 24 Hours,
after the Start Date and Time or it will be SUSPENDED for
Security Reasons.
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4.6 Customized passcode

User can set any passcodes and validity period he wants.

e 3O R Ll C®29%
Send Passcode 4]
One-time Erase Customized Cyclic
Start Time 2018.09.11 10:00
End Time 2018.09.11 10:00

Set Passcode

You can Configure your own Passcode. Your Passcode needs
to be between 4 - 9 Digits in Length. You can Configure the
Customized Passcode via Bluetooth or Remotely via a Gateway.
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4.7 Passcode sharing

Use can share the passcodes via Facebook, Messenger

Whatsapp and other social media Apps

Wechat

Send Passcode via

©Q OO0 © o

SMS Email Messenger Whatsapp

Cancel
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4.8 Passcode view and
management

All generated passcodes can be viewed and managed
in the passcode management module. This includes the
authority to change the passcode, delete the passcode,

reset the passcode, freeze and unfree the passcode.

30O R al C®29%

Passcode

black 72795073
2018.09.1110:00 KA

70029056
2018.09.1110:00 kA

53984996
2018.09.11 10:00 &R

© 6 06

32O R al C®29%
< Passcode Info &4
Passcode 72795073 >
Name black >

Validity Period Permanent >

Sender 1858w

Sending time 2018.09.11 10:25

Records >
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all HEEE F ¢ 10:39
& Add IC Card
5. Card management
Name Please enter a Name
Permanent b
You need to add the IC card first. The whole process needs - 0160011 10:39
to be done via the app near the lock. The validity period of the N 0611 10130

IC card can be set, either permanent or time-limited.
Next
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5.1 Card view and management

All IC cards can be queried and managed through the
|IC card management module.

The remote card issuance function is displayed in the
case of a gateway. If there is no gateway, the feature is
hidden.

ol PERKE T ¢ 10:42

& IC Cards

'

— 1)9706336
2017.11.02 14:54-2018.11.02 14:54

1v.. 07028844
2017.11.02 14:52-2018.11.02 14:52

L 155453906
2018.01.12 13:44 Permanent

n 4702779
2017.11.02 14:54 Permanent

34807796
2017.11.10 18:16  Permanent

| 3943989 Expired
2017.11.02 14:53-2017.12.03 15:53

ol FEBKE T 2 10:42

& IC Cards

7706336
2017.11.02 14:54-2018.11.0 NG =10 [OXOFT (e [

7028844
2017.11.02 14:52-2018.11.0

Add IC Card

Upload IC Cards
2 153906

2018.01.1213:44 Permanen

W 74702779
2017.11.02 14:54 Permanent

_ s /96
2017.11.10 18:16 Permanent

@0 000

) = [ | Expired
2017.11.02 14:53-2017.12.03 15:53

&,
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6. Fingerprint management

Fingerprint management is similar to IC card management. After adding a

fingerprint, you can use the fingerprint to unlock the door.
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7. Unlock via Bluetooth

User can lock the door via Bluetooth and can also

send the Bluetooth ekey to other users.

Two ways of unlocking the door: A. press the

unlock button on the APP; B. touch and activate the

lock panel.
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Use APP to unlock

Click the unlock button to unlock the door. Since the
Bluetooth signal has a certain coverage, please use the APP

within the range of Bluetooth signal.

Touch to unlock
You can Open the app and touch the keyboard to

unlock the door.
Click the small icon to the right of the unlock button

to unlock remotely if the lock is paired with a gateway.

wll PEEKE T .

é

Remaining 5%. Please replace the battery in time

YS1003_0039d3

°

=)
Send
Passcode

D QD 03

IC Cards  Fingerprints  Records Settings

33 =

Send eKey eKeys Passcodes

wll PEEE T

R

°

Send eKey

f p—
6=—X

G

Passcodes

03

Settings

Lo ol |

Q@ £t
Paigcr:]g e Attendance eKeys

© D
IC Cards  Wristbands Records
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oll PEEE T ¢ B oll FEFHE T 10:46
8 A d & &« Settings
. Attendance management — -
Remaining 5%. Please replace the battery in time Lock Number K101C_5262a0
YS1003_0039d3 MAC/ID E2:90:28:A0:62:52/4" 3
Battery = 100%
All door locks support attendance check feature, Valdity Period S
which can be used for company attendance N
ame
management. The app contains functions of employee ek Groum
management, attendance statistics and so on. )
Lock Time
This feature can be turned on/off on the lock setting e Lok
(e = =%
page. = Sgd %% T Diagnosis
Send eKey pagscots eKeys Passcodes
- — Firmware Update
) D 03
IC Cards  Fingerprints  Records Settings _
Delete
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8.1 Staff management

Administrator can view and manage the staff

information in the staff management module.

oll FEEE T

oll FEEE T

é

Name

Method

Already has eKey

Account

10:52

Add Staff
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8.2 Methods of Attendance
Check

It supports staff attendance check in three ways,

including App, passcode, and IC card.

all FEEE T

Cancel

Method

OK

APP

Passcode
IC Card
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ol FERE 10:52 e 32O B il C®29%
° ° & Early List ¥
8.3 Attendance statistic =
In this module, you can check the attendance of all Dally  Monthly 09-11 it August
. . . . = SUN MON TUE WED THU FRI
employees on a certain day, according to the time of arrival 0 0 0
Late Leave Early No Record

at the company. Late arrivals, early leave, and unchecked
cards are identified in three different colors. e

nnnnnnn
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. @ 32O R al C®29%

8.4 Attendance check

September

MON TUE WED THU FRI

Swipe from left to right to view the staff w20

. 2 3 4 5 7 8
attendance on different months. gl DR DE g 0856

1815 1847 1840 1848 1851
9 10 11 12 13 14 15

08:49 08:51
18:22 -

16 17 18 19 20 21 22

23 24 25 26 27 28 29

30

Monthly Statistics
. Late 1
. Leave Early 0

. No Record 0
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ull FEEE = 10:52
“— Attendance Setting
8 5 A t d tt. Company Name I
.2 Attendance settings
Staff 43 >
Working Time 09:00 - 18:00 >

In this module, you can set the company name,

departments, working hours, working days, and holidays. Herkday Setting e

Holiday
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ull FEEE = ¢ 11:11

&« Work Time Setting

8.6 Time settings

Starting Time 09:00

Closing Time 18:00

The work time settings can judge if you are late or

early to leave.
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wll HERGE T 112 7 © 56%m all HEEE T - 1:27 74 © 55% m
. é Workday Setting é Workday Setting
8.7 Workday settings
Customized One-two-day weekend Customized One-two-day weekend
Monday @ This Week
. . . Tuesday @® One-day Weenkend O
You can set certain workdays you want in this 7 7
Wednesday @ Two-day Weekend O]
module. Thursday ®
Saturday O
Sunday O
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8.8 Holiday settings

You can set holidays and workdays according to

your need.

ull FEEE = 11:14

& 2019Y v

v @ 56%

-}~

wll PEEE T ¢

é

11:12

Add Holiday

v @ 56%

New year

Holiday:2019.01.01-2019.01.10
Work Days:2019.01.17

Name

Start Date

End Date

Work Days

(Required)

(Required)

(Required)
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9. System settings

In the system settings, it includes touch unlock switch, group
management, gateway management, security settings, reminder,

transfer smart lock and so on.

Touch unlock setting determines whether you can open the

door by touching the lock.

Settings
Touch to Unlock [ @)
Lock Users >
Lock Group >
Gateway >
Transfer Lock(s) >
About >

Delete Account
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9.1 Key groups management

In case there is a large number of keys, users can create different

groups to help them to manage the keys.

Create a Group

Please enter a Name
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9.2 Transfer lock

The administrator can transfer a lock to other users
apartment(Room Master user). Only the original

administrator can transfer the lock to another user.

= RRE T Ll C®29%

Select Lock(s) Cancel

(® Personal

Account

w30 T Ll C®29%

Receiver

O Room Master

Enter Recipient's Account o

Caution - The Selected Lock(s) will be Permanently Transferred.

Next

Move to Trash
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w3 2O D al CP26% 2O D al C®26%
Confirm Transfer FAQ
Lock v
After inputting the account, you will receive a g Introduction
verification code. Filling in the correct number, you ZZ? c: AT ADIV SO BTk
will transfer SUCCGSSfU”y. 1 Lock(s) will be Transferred What are the different Methods to Operate the Sma...

How do | Adjust the Clock on my Smart Lock?

Keypad v
Please Enter the Verifiction Code sent to 18589706961

° The account of the apartment transfer receiver must be

the a d m | n iStrator account. 39 Why do the Keypad Lights go out immediately after...
Why is the Keypad Flashing when operating the Sm...
Why can't the keypad be Activated?

Passcode v

How long can a Passcode be Valid for?

What happen's if the User and Smart Lock are in dif...

Why dont | have an option to Configure a START / E...
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13:35 e BT T al C®25%

. BHER

9.3 Al customer service A :
AT AEEFFATHT?
FAQ ) Feedback M AR ETRT?

i contact@ttlock.com.cn Gt HEFRETEEHEIN?
The user can consult Al customer Fmal SPERRRIGEEGDI .
e ==l

for service support 7X24.
@ 847, BEHAERS.

"5, Rk
SRS sEBHIAPP?
At ABRFARTHT?
A AHRETET?
EREBRTEEHEL?

MzRTaA?

G st =
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w32 O R Ll C®29% W 3R E T al C®25%
Settings About
9.4 About the APP p—
Lock Users >
Version information of the APP is available
Lock Group >
on this page. .
Gateway

TTLock 4.7.0
Transfer Lock(s) >
About >

Delete Account Copyright© 2018 TTLock

All Rights Reserved
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10. Gateway management

The smart lock is connected via Bluetooth, and it is not
connected to the network itself, which is why it is not attacked by
the network. The gateway is an accessory for the Smart Lock, which
is a bridge between the smart lock and the home wifi network.

Through the gateway, the user can remotely view and
calibrate the clock of the lock, read the unlock record of the

password, IC, fingerprint, etc. in a timely manner, or delete and

modify the password remotely.
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10.1 Add the gateway

Before the gateway is used, you must first add it via the app.

Steps:

A. Connect your phone to an available wifi network

B. Click the plus sign in the upper right corner and
enter the wifi password and gateway name on the Add
page. Click Next and enter the password of the App
account for authentication.

C. Press and hold the setting button on the gateway for
5 seconds. The red and blue lights flash alternately to

indicate that the gateway has entered the add-on mode.

v 32T R al C®27%

Gateway ==

gateway
—Onlne 20

30T T al C®28%
Add Gateway
WiFi Name Kejixia_Sciener
WiFi Password Enter WiFi Password
Gateway Name Enter Gateway Name
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10.2 Manual

Once the gateway is added, it will search for locks
around it. After a short period of time, you can see which
locks are in their coverage in the app. Once the lock is
bound to the gateway, the lock can be managed through

the gateway.

When the fingerprint, password, or IC card is

unlocked, the administrator will push the message.

ull REBE =

e

Name

Status

wifi

Nearby Locks

Gateway Update

all FEBZH =

é

A201G > Lock(s) connected to this Gateway

. A201
Online | s
4l Strong

Kejixia_Sciener

1 >

Delete
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The new added transfer gateway function is similar with the transfer

1 O. 3 Tra n Sfer Gateway smart lock operation. The gateway can be transferred to individual

users and TT Renting users.

ol RERZE 4G . 11:43 @ 7@ 61% M il RERE) 46 ¢ 11:43 il RERE 46 ¢ 11:43 @ v @ 60% m ull PERH 46 11:43 @ 9 @ 60% M ol HERE 46 11:44 @ 9 9@ B0% M
& Settings Choose Gateway Recepient “— Choose branch &~ Confirm Transfer
Sound \ @] : ; i |
— . @ A201G ~ Personal G} ﬁ
Touch to Unlock O Admin: e o
. MK
. @ TTRenting )
Lock Users > e HE— 13735400069
1 Device(s) will be Transferred

Lock Group

Account  The Principle Manager's A t €
Transfer Lock(s) >

Caution! - The Selected Device(s) will be Permanently 9 8 0

Transferred
Transfer Gateway Please Enter the Verifiction Code sent to

13735400069
About 393
ABC DEF
GHI JKL MNO
PQRS | Tuv WXYZ
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Scan to download the TT lock



